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Course Structure and Syllabus for | Year | Sem MBA 20092010

Subject Title Theory | Credits | Marks
09MB 01 Management and Organizational Behavior 4 4| 100
09MB 02 Managerial Economics 4 4 100
09MB 03 Research Methodology and Statistical Analysis 4 4| 100
09MB 04 Business Communication and Soft Sklls 4 4] 100
09MB 05 Fmancial Accounting and Analysis 4 4| 100
09MB 06 Business Law and Regulation 4 4| 100
09MB 07 Computer Applications i Business (Infernal 4 4 100
Exam)
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(IMBDT MANAGEMENT AND ORGANISATIONAL BEHAVIOUR

The Oojective of the course Is o give a basic perspective of Maragemant theores and practices. This wil
form foundation to study other funclional areas of management. Also this course prowides Insight into

pehawiorad IsRIEs.

Unit — 1:infroducton to Maragement: Dafinttion, Types of Managers, Mintzbeny Managenal ries, Functions

f Management, AJTINISIFaton v Management, Svoution of Management — Planning: Mature of
planning, Steps In planning, Types of planfing, Levels of pianning - P‘Im%&&c@m
The process and technigues of decision making
Unit — > Omganising: Naure of organizing, organisation Euelsmﬂspmm'rrmm—m
determining span - Organizational design and structure —departmentation, line and Salf concepis, nzm

. decentrailzstion and recentralisation of -

mm—amm-mmemmmwﬂm amsarlnfmgﬂ
dystuncons of groups and 18ams — Teams In modem work place.

Unit — 3: Iminstwction %o Omganisational Behavior  Definition, Mabure and Scope - Emvirormental and

organizational contexd and The IMpast on OIJanizations — Pestepson; Nature and IMportance of Permeption
— Pemephsl selectvity and organization.  Afiroution  Theores. Personalfty and Afifudes - Meaning of
personalty - Johar Window and Transactional Analysis - Nature and Dimensbon of Afifudes- Behaviaral
Modflcation.

Uinit — 4- Motivation and Leading Theores of Mothation-Masiow's need hieranchy, Hertzbery's Two Fachor

Theory. Job design and Goal setting for High performance- Sodio technical Design and High performance
work practices. Leading: Leading Ve Managing — Leadership Theories- Leadership styles — deveioping
leagership skills — fransformational leaders, Fansactional ieaders, Leadership In Cross-cutural emvironment

- Evaluating Laader- Women and Corporate leadership.

Unit — 5: Communication and Comimi:  Meaning, Types of comrmunicaton and bamiers to efeciive
communication In Organizations, Using Communication Sills 1o manage Confiicts.  Confroling: Easic
contml process- Requirements for effective contol — control techriques — Overall confrols and preventive
contmks.

Refarencan
- Koontz, Walhrich & Aryasi: Principles of Management, ThH, Mew Delhi, 2009
Lunans, Fred: Onganisational Behaowr, 11e, MeGraw HIE, 2009
Stoner, Freeman and Glibart: Jr. Managemert, Pearson, Mew Dell, 2009,
Aryas & VSP Rao: Management and Organisational Behaviowr, Excel, 2009
Kavitha SinghOnganisational Behaviowr, Pearson, 2009.
Kellogg: Conflict in Onganizational Groups, Kogan Page, 2009
John M. Ivancevich; Onganisational Behaviour & Management, TMH, 2009
Schemerhom: Management, Wiey 2009

Pleme and Garmer Managemeant and Cvganisational Behaviour: An Integrated Perspective, Cangage.
2009,

BPP-Organisational Bahaviowr, Viva, 2009
Aswathappa: Onganisational Behaviour, Himalaya, 2009
Ciarto and Carto: Modemn Management, 106, PHI, 2000

R Satyaraju & A Parthasaramy: Management Text and Cases, PHI, 2009,
Prem Wrat, K K Ahuja, P K Jain: Case Stugies In Management, Vikas, 2005,
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CDs {(EXCEL MULTIMEDIA)

AUTHOR TITLE

KOCHAR JAYANT IMPORTANCE OF CUSTOMER
Md, Aoretto Rietall Pt Ltd. FOCUS TO AN ORGANIZATION
DANI JALA ORGANIZING ACROSS BORDERS
President, Intemational Asian Paints Lid

Booker MIALL

Growp General Manager & CEC-India, HSBC Ltd.

ARUNACHALAM V.S, TRANSFORMING TECHNOLOGIES
Chaimman, Center for study of science FOR THE FUTURE

KUMAR N. PATEL, Chamman & CEQ, Pranalytica, Inc.
PADMANABHAN. G, Honorary Distinguished Biotechnodogist,

Department of Bio Chemistry, Indian Instiute of Science

SRINIVASAN VENU CHALLENGING THE LEADER

Chairman & MD, TVS Motor Co. Ltd
ZUTS5HI RAVINDER

Managing Dwector, Samsung Electronics India Pvt Lid.

SUKHBODHAMAND SWARI THE YOICE WITH IN THE LEADER
Founder chairman, Prasanna Trust

GOPALA KRISHNA. R

Executive Vice President, SCH

Pegsi food Limited.

T HARLSINH RAJENDRA CREATING A LEADERSHIP PIPELINE
UPENDRA UDALI, CHANGE MANAGEMENT TO
Vice President {Global HR ), Ranbaxy CHAMNGE LEADERSHIP
Laboratones Lid

BALYAN AK

Director (HR), ONGC Lid_

SCHMITT LARRY, INNOVATION: A KEY TOOL FOR
BARBHAIYA RASHMI, THE NEW MANAGER

PANI PRABHAT

CNBC CDs TV18

»  Aninnovation Culture, 2004

»  Cultvating an innovative culture, 2008
»  Developing 3 Passion for Excellence
»  Deyeloping Continuous Improvement
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09MB02 MANAGERIAL ECONOMICS
The Objective of this course is to understand the relevance of economics in business management.
This will enable the students to study functional areas of management such as Marketing , Production and

Finance from 3 broader perspective.

Unit — 1:Introducton to Managenal Economics: Definibion, Mature and Scope, Relationship with other areas
in Economics, Producbon Management, Marketing, Finance and Personnel, Operations research - The role
of managerial economist- Objectwves of the firm: Managenal theones of firm, Behavioural theones of firm,
optimzation techniques, cpiimzation with calculus, Mew management tools of optmization.

Unit — 2:Basic economéc principles — the concept of cpportunity cost, incremental concept, scarcity,
marginalism, Equi-marginalism, Time perspectwe, discounting principle, sk and wncerainty- Theory of
Cemand: Demand Analysis, Elasticity of demand, types and significance of Elasticity of Demand. Demand
estmation — Markeling research approaches to demand estmation. Meed for forecasting, forecasting
techniques. Supply Analysis — Supply function, the Law of Supply. Elastcity of Supply.

Unit — 3:Production Analysis: Producbon funcbion, Marginal Rate of Technical Substitution, Isoquants and
Isocosts, Produchion function with oneftwo variables, Cobb-Douglas Production FuncBon, Retums to Scale
and Retums to Factors, Economies of scale- Innovations and global competitveness.

Unit — 4:Cost theory and estimation: Cost concepts, determinants of cost, cost-output relationshp n the
short run and long run, short run vs. long run costs, average cost curves, Owerall Cost leadership.

Unit — 3:Market Structure and Pricing practices: Features and Types of different competiive sauations -
Price-Output determination in Perfect competition, Monopoly, Monopolistic competiion and Cligopoly both
the long run and short run. Prcing philesophy — Pricing methods in practice: Price discniminabion, product
line pricing. Pricing strategies; skimming pricing, penefration pricing, Loss Leader pricing. Prcing of multiple
products. Profit Management Mature, scope, Theones of proft, Measurement policies.

References

»  Geetka & Piyali ghosh:Managenal Economics, TMH, 20082

Eawin Mansfield: Study Guide and Cases for Manaperial Economics, Viva-wam, 2008

Hirschey: Economics for Managers, Cengapge, 2008.

Petersen, Lews and Jain: Managerial Economics, Pearson, 2002

Mithani: Managenal Economics, HPH, 2008

Atmananda: Managenal Economics: Excel, 2008

Suma Damodaran; Managenal Economics, Oxford, 2000,

Keat: Managenal Economics | Economic Toods for Today's Decision Makers, Pearson, 2008

Madar & Vijayan: Managerial Economics, PHI, 2002

Froeb: Managerial Economics—A Problem Solving Approach, Cengage, 2009.

James L Pappas and Engene F Brigham: Managens! Economics, Pearson, 2000

Themas Maurice: Managenial Economics, TMH, 2008.

Bharath Singh:Managenal Economics, Excel, 2000
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0IMB0I RESEARCH METHODOLOGY AND STATISTICAL AMALYSIS

The abjecie of the course |5 to Intreduce the baskc methods of conductng researnch, explore ideas In
formulating research objectives and hypothesss and sample framework for underiaking reseanch studies

through well designed and structured questionnaires. Also It is Intended to Taciitate for the develcpment of
an Insight into difierent statistical tools for data anakysis, Inferpratation and presantation of reports In diTerent

functional areas of managemsant.

*Statiztical table k= required Tor students at the time of examination

Unit - 1-Introduction: Natwe and Imporiance of research, the robe of businese regaarch, aims and types of
socdal research, research process - primary data and sacondary data, Questionnalre and schedules as tools

of colecting data. Sampiing design and samping procedures. Diagrammatic and graphical presentation of
data. Tabulathion of data and general nies of fabulation. 3PES for fAbulation and SPSS and Report

Presentaion- Mechanice of report wriling, prelminary pages, maln body and appendices including
bioliography.

Unlf - 2:Measurement concepts: Measurement and Scallng concepts, atifude measurement,
questionnaire design, Psychomedrc, peychoiogical and social Instruments wsed In management research.
Levels of measuremant and types of scales. Criteria for good measurement Ressarch Design: Meaning of
Research Design. Functions and goals of Research Design, plot study and developing a case study.

Unlt - 3:Statisfical Tools: Measures of Central Tendency, Measures of Dispersion, Measures of
Variation, Measures of Central Tengdency ve. Measures of Dispersion, Mormal distibution, Measures of
Shewness and Inderpratation- Cormelation and Regression Analysis, method of least squarss, regression vs.
comelation, comelation ve. determination. Types of comelation and thelr specific apolications.

Unilt — 4:5tatistical Tools-IE Time seres, utllity of tims sarles, components, measwemeant of rend
through Mehod of Least Squares, Moving averages, and Graphical methods. index Mumbers: Laspeyras's
Index, Paasche’s index, Fischers Ideal index, Time Reversal and Facior Reversal iBsis.

Unit — 5:5tatisfical Inference: Iniroducon to Mul hypothesls ws. altemative hypothesls, Tests of
Hypothesis, parametic vs. non-parametnc tests, procedure for iesting of hypothesis, tests of signMcanca for
emall sampies, appilcation, Hest, ANOVA — one way and two way classications and Chi-square tesi,
Azzociation of afribuies and Inferences.
References

= Donad R Cooper, Pamela 5. Schindler. Business Reseanch Metfiods, die, TMH, 2008,

= 33w Siaislical Methods for Practics and Research, Sage Publcation, 2009

=  Bhandarkar & Wikinson: Methodology and Technlgues of Sodal Research, Himalaya, 200%

- Balpal: Bushess Statistics, Pearson, 2002,

- Dipak Kumar Bhattacharya: Research Metnodology, Excal Books, 2009

- Wilam G. Zikmung: Business Resaarch Mathods, Cengage, 2005,

- Alan Bryman & Emma Beit: Business Research Methads, 2ie, Oxford, 2003,

- Shajahan: Research Methods for Management,3ie. Jalco, 2009

- Richard | Levin & Davikl S.Rubin; Statistcs for Management, 7/2. Pearson, 2003,

- C.R Kothart: Research Methodology Methods & Techniques, 2ie, Vishwa Prakashan, 2009,
- C.B. Gupta & Vijay Gupta: An infroduction fo Statistical Methods, Vikas, 2005,

- JK.Zacndeva: Business Research Methodalogy, Himalaya, 2009

- Margundkar Marketing Research Tests and Cases, TMH, 32,2009

- Marayana Reddy Acharyuiu: Research Methodology and Statistical Tooks, Exced, 2009
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OIMEIDd BUSINESS COMMUNICATION (Theory) & Soft SKILLS {Lab)

The Cijectve of the course Is % provide s0und knowiedoe of vocal and wiiien communication
skils 0 the students. Keaping In view the most essentlal requirement of Communication skils for
Management shudies Tis cowrse high lights the soft skils In an e3sy understandable and quickly
Impiementabic way.

& Business Communication

Linit — 1:Feaures of Indan Engish - Comection of seniences - Stuctunes - Tenses - amoigulty - idlomatic
dsiorfions. Infommal conversalion Vs Fommal mwmmmm Damears 1o
effesive communication

Uinit — 2 Types of Communication - - Oval, aural, Wiiting and reading - Word-Power - Vocabulary- Jamgon -
rate of gpeech, pich, fone - Clary of volca

Uinit —3-Technical presentations - types of presentation — wigeo confenencing — participation In meetings -
Forma and Informal Inlendews. — amplance and polemics - imanviewing in diferem setings and for differsnt

PUpossEs .., slsting and ghving Information, recruiting, performance appraisa

M{WHM-WMMMWHMm-EHH

efiecive wiiting such "as ciarly, brevity, appropriate tone ciarfty, balance sic- GRE. TOEFL models —

Lester - business letters — cuRtLre - format - shyle — effectivensss, : of
-‘EEE.MHEHMI pm-ﬂ:ﬂTEm shyle DIOMpINEss - ANAysis

Linit — 5:Technical Report wiitng - Business and Technical Repors — Types of 120D0MS - PrOQRESE Teports,
mouting FEpons - AnNUal Tepons - Tormat - Analysis of Sampe Teports M Incustny - Syropsis and Mests
Salersnc-as

Lepikar: Basic Business Communication, TMH, 2009

= David Inatn: EMfective Business Communicalions, Wiva-Thomgood, 2009,

»  Ralenar Pal,J S Konanah: Essentias of Business Communicaion: Sutan Chand & Sons, New

Sengal:Business Communication, Sxcel, 2009
Shersid Developing Sof skilis-Pearson Educaton-2003,
u, Lailtha Ramakrishnan: Business Communication, HEH, 2009

. Lesikav; John D. Petti Jr; Business Communication; Theory & Application, All Inda
Traveler Bookselier, Mew Delhi-51.
GRE & TOSFL, § and Baron's, Kalpan Publishers, 2004,
Susiness Englsh , Pearson,
mmnrmmﬂmmmnmmﬂem 009,
Colin BEARD: , 2009

S0t sxilla Lab
The 5ot skils 3D Tocuses compuie-aded mult-media insmuciion and language acquisiion o
achieve te following tangets:
s Tk exposs the subdemns b 3 vansty of sefHnstrucional, eamer-fiendy modes of
Communication
= T expose e sludems o =am envimnment and how best one work with teams with
cohesvensss, adapting them fo corporate environment and how best they can make
DUEMEEs
. WHIIH!TEEEM:HEH-EH‘H‘EJE&EEH‘
Cd Ant ol communicatin
e Hiddan da@ of conrmunication
v Wiord of beams,
- T corporale wond,
- m;}mm
Far Fres on [ine maieial of weh reeount=s, nefer o

hitp-campusconnect. infosys.com  {User ID0 demodsinfosys.com, PWDX Infosys or registration s
poGsibiE).




All the web materal can be provided to each affiliated college throwgh CO for shanng with faculty and
students. Intemet facility s not a constraint.

CDs (EXCEL MULTIMEDIA|
AUTHOR TITLE
CHATTERJEE MIRAI, LISTENING TO THE PEOPLE
Coordinator, SEWA

PRADHU SURESH P : .

Member of Pariiament www.engineershub.in

CNBC CDs TV1E
=  BEwery Second Counts (s is 3 about Time Management) 2008. (Soft skills)
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O3MBOS FINANCIAL ACCOUNTING AND ANALYSIS

The Objective of the cowrse is fo provide the basic inputs on - maintaining books of accounts, preparation of
financial staternents, anafysis and interpretation of financial statements.

Unit — 1:Introduction to Accounting: Importance, Objectives and Principles, Accounting Concepts and
conventions, and The Generally Accepled Accounting Principles (GAAP) Owerview of the Accounting
Process- Journal and ledger, Trial Balance, Classification of capital and revenue expenses, Final Accounts
with adjustments. Accounting standards as lssued by Instiute of Chartered Accountants of India (ICAIR
Limitations of financial statements.

Unit — 2:Valuation of fixed assets and Inventory: Tangible Vs Intangible assets, depreciation of fied
assats and methods of depreciation- Inwentory Valuation: Methods of mventory valuation.

Unit — 3:lssue of Shares and Debentures: Entnes for lssue of shares. forfeiture and re-sssue of forfeited
shares. lssue of shares at Discount and premium. Issue and Redempbion of Debentures: Meaning, issus of
debentures for cash and other than cash, treatment of discounts and losses on issue, meaning of
redemption, redemption out of capital and profits.

Unit — 4: Financial Analysisd: Statement of Changes in Working Capital. Funds from Operations, paid cost
and unpaid costs. Distinction between cash profits and book profits. Preparation and analysis of cash fiow
staternent and funds flow statement

Unit - 3:Financial Analysis —ll: Ratio Anafysis- Liqudity, leverage, solwency and profitabiity ratios — Du
Pont Chart Analysis —-Cases.

References
*  Hobert N.Anthony, David F.Hawkins and Kenneth A Merchant: Accowunting —Text and CGases, 12e
TMH, 2003.
»  [Or.5 N Maheshwar and DOr.5 K. Maheshwan: Financial Accounding, Vikas, 2009,
v (okul Smha: Fmancial Statement Analysis, PHI, 2009
Ambrish Gupta: Financial Accounfing Management An Analytical Perspechive, Pearson Education-
2009
Jawaharial: Accounting for Management, HPH 2008
Stice & Stice: Rinancial Accounting Reporting & Analysis, Cengage, Tie, 2008,
Homgren: Financial Accounting, Pearson, 2002,
Weygandt, kieso, kimmel: Financial Accounting, 4/'e, Wiley 2008,
Carl Kester, Richard 5 Ruback, Peter Tufano: Case Problems in Finance, 12%e, TMH, 2007.
R Marayanaswamy: Financial Accounting: A Managerial Perspective, PHIL, 2008
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SMBOG BUSINESS LAW AND REGULATION

The objectve of the course & o enable students understand and appreciate the legal and regulatory

framework of Indian operations of business.

Unit — 1:Law of Contract -1872 :Natwre of contract and essential elements of valid contract, Cffer and
Acceptance, Consideration, Capacity to contract and free consent, Legality of cbject. Unlawful and illegal
agreements, Contingent contracts, Performance and discharge of contracts, Remedies for breach of
contracs.

Unit - 2:Contracts-l: Indemnity and guarantee, Contract of Agency, Sale of goods Act -1830: General
Principles, Conditions & Wamranties, Performance of Contract of Sale.

Unit - 3:Negotiable Instruments Act - 1881: Negotiable Instruments- Promissory Note, B¥s of Exchangs,
& Chegue, and their definitions and charactenstics, Types of endorsements, Holder- Holder in due course,
Discharge of Parties.

Unit - 4:Companies Act 1936 Steps and procedure for mcomporation of the company, Company
Management-Appointment of Directors, Powers, duties. & liabilties of Directors, Company Meetings,
Resolutions, Winding-up of a Company.

Unit - 3:Direct and Indirect Tax: Income Tax Act -1981 - Important Provisions of Income Tax Act:
Assessment year —Asseses, Gross Tofal Income, Procedurs for advance payment of tax and tax deducted
at source. Assessment procedurs. Central Excse Act -1844: Basic concepts related fo excisable goods,
classification of goods, and Basic concept of VAT.

References

Akhileshwar Pathak: Legal Aspects of Business, TMH, 2/e, 2008

K.R. Bulchandani: Business Law for Management, 5%, Himalaya, 2008

Kuchal: Business Law, Vikas, 2008

TulsianBusmness Law, TMH, 2008,

WD Kapoor: Mercantie Law, Sultan Chand & Sons, 2009. .

.M. Maheshwari & Maheshwari: Businass Law and Reguisfion, Himalaya, 2003
5.5.Gulshan; Business Law, 2ie, Excel Books, 2008

B.B. Lal: Income Tax and Central Tax : Law and Practice, Pearson Education, Latest edition.
B.B. L3l & NVashisht Direct Taxes, 28/e, Pearson Education, Latest edition.
€L Bansal: Business and Corporate Laws, Excel Books, 2009
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FEMBDT COMPUTER APFPLECATIONS IN BUSINES S LAB

The Objectve of the coursa Is to provide hands on experience o students In using computers for data
mﬂﬂﬂgbﬂ%nmmmmﬂmmﬁummtr

of business data and N5 proper Intevpeetasion using SPSS. The exposure to PROWESS dev by

Centre for Moniionng Indian Sconomy |5 with 3 view to make students aware of daia bases of Indlan
Companies and enables them to work on mini projects and think of fopic for M final year project.

Unif — 1: Experimeis covering Baslcs of SH, PLISGL, S5 sEiements, Views, Joins, Consrains,
DpsEraions, Indexas, Funcions,

Ui — 2: PLPSGEH hiock snechres, Procadurs. Praciics Everciees usng S0 sEiemenis on e folleaing
a=pects Empioyes pavroll data, Purchase onder of 3 book company, Imeaniony Management.

UniE — 3 Cverview of M>Excel Tealures, Creating workshesl, Emiering and SdiEng =, Emieing and
Edifing Fomuias. Hands on expenence wilh Prowess of CMIE and a few simple axamises on o analysts

LEIng e package.
Unit — 4: Ovendew of SPSS, Uses, Diata Aniysts. Making stuceris/Leam Familar with Main menu and
other features of SPSS Package.

Unit — 5:Exemises:
Test-1:- Creafing and Ediing a Oaia Fle.
Test-2-- Cross Taoulation and chi-Sguare Analyses.
Test-3:- The one-way ANCAA DITcedUre: one-adly Anaysis of vanarce
Tesi-4 - Blvanale Coameiation: BiaEriaie comedalion, partal comeliaions and the cometation matx.
Test-5- Multidmerslonal soalireg.

Fafarancos

mhmrhmhﬂumtam
Peler Moron, infrodecion o Computers, Bie, ThiH, 2008
inmtraducton o MTW.. Educaion, Pearsan Efucation 200E
Dhirg) Shama: Foundation of Technaogy, Excd, 2008

Morey, Understanding Computess, 10ve Cengage, 2009
. Ralaraman, Infroduction % Information Technology, PHI, 2009
Esraim Turban, R Kaly Ralner, Jr., Richard E Poiter, Introduction to Information Technology,
Wiey, 2006.
MS-Excel
= Fon Manshakd: Working In Microsoft Ofice, TMH, 2008
= David Whigham: Microsatt Excel, Data Analysis and Decision Making, Crdord, 2009

= Abnght Winsion Zappe, Stephen G.Powel, Keneth RLBakes: Management Science, the art of
Modeling with Spread sheets, 2%, John Wikey and Sons, 2009.

= Microsoft Offce System step by step, 2007 editon, Pearson 2008,
-  Greg PaTy Micosolt Ofice 2007, Sam Teach your self, Pearson Education, 2007.
= Mansfakd: MS Offce, Reprint 2006, Tata MeGraw-Hil, 2006.

SQ1 PUSAL
- Scoft Unman, Ron Hamman: Orade Database10q. PL/SOL Programs, TMH, 2009
= MEesh Shahv Datahase Systems uEing Oade, 3 simpified guide bo 501 and PLISOL, 2009,
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Rick F.vander lans: Imroduction o SOL, Aodison Wiskey, 2009,

Benjamin Rosenzwelg: Oracke PLASOL by example, PHI, 2008,

GO SGL Y. e Complet: Refierence, TNH, 2009,

P.S. Despande SOUPLSG for Oracke 91, Dreamiach Press, indla, 2009,
Lirnan, Hardman, MeLaughiine PLSGL Programming, Oracie Press, TWH, 2009
Rpserewely Orace PLSGL by exampie, Ye. Pearson Efucation, 2009

- Casieel Oracle 10 g & S0L , Cengage, 2009
=  Sundamaman: Oracie 9l Programming, Pearson Education, 2009
= 5ol Umman: Cracke 3-PL S Programming, T, 2005,

- Carver Doing Data Analysls with SPSS 16,0, 3%, Cangags, 2009
- (Geome SPSS for Windows Siep by Siep, e, Pearson Education, 2009,
= Agthur Giffie SPSS for Durmimies, Wikey-india, 2009,



